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Australia

Appointments
Current appointment 

Professor in Pharmacy Practice, the University of Sydney (2010)
Previous appointments
Associate Professor, Pharmacy Practice, the University of Sydney (2004)

Previous appointments

Senior Lecturer, Pharmacy Practice, the University of Sydney (1998 – 2003)

Lecturer, Pharmacy Practice, the University of Sydney (1993 – 1997)

Tutor, Clinical Pharmacy & Pharmaceutics, the University of Sydney (1974 – 1979)

Research & Evaluation Officer
Centre for Education and Information in Drugs & Alcohol
Central Area Health Service, Rozelle (1991 – 1993)
Coordinator
Pharmacy Graduate Training Program
PSA/Pharmacy Guild (1982 – 1984)
Community Pharmacist
· Andrew Simons’ Pharmacy, Cammeray (1982 - 1984)

· Peter Fuzes’ Pharmacy, Glebe (1974 – 1979)
· De Navis Pharmacy, Double Bay (1974 – 1979)
· Peter Madden’s Pharmacy, Double Bay (1969 - 1972)

Visiting appointments

Visiting Professor - University of Wisconsin Madison in October –December 1999
Visiting Professor    Department of Social Pharmacy, Danish University of Pharmaceutical Sciences January to March 2000

Visiting Professor    Department of Social Pharmacy, Danish University of Pharmaceutical Sciences January to February - March 2007 

Academic qualifications

PhD in Science, The University of Sydney, with the thesis title ‘The Professional Behaviours and Attitudes of Pharmacists in NSW’ (1991)

Graduate Diploma in Educational Studies ((SCAE), the University of Sydney (1985)

Diploma in Hospital Pharmacy, the University of Sydney (1973)

Bachelor of Pharmacy, the University of Sydney (1969)

Honours and awards

· Australasian Pharmaceutical Sciences Association Medal – 2016 - The medal is APSA's highest award and recognises an individual who has made a significant and lasting contribution to the pharmaceutical sciences and pharmacy practice. 

· Faculty of Pharmacy Award for Excellence in Higher Degree Supervision 2009
· “Top reviewer” for Research in Social and Administrative Pharmacy, 2007
· Presenters prize for presentation at College of Health Sciences Education Conference, University of Sydney, 12-13 November 2001 Smith, L Krass, I Responding to changes in Pharmacy practice: collaboration between Nursing and Pharmacy in developing a social pharmacy curriculum. 
Mission

Fields of interest
Quality Use of Medicines , Health Services Research in Community Pharmacy: : Medication  Regimen Review (HMR); medicines information; chronic disease care models delivered by pharmacists for asthma and diabetes; screening and prevention of chronic diseases including diabetes CV disease, asthma and sleep disorders; validation of measures of pharmacist and consumer attitudes and behaviours
Research experience

· Qualitative studies using grounded theory or phenomenological approaches

· Sample surveys of pharmacists, GPs and consumers
· Development and validations of instruments for the measurement of knowledge, behaviours, attitudes 

· Drug use reviews/pharmacoepidemiology

· Health services research, using RCTs/quasi experimental designs

· Educational research

2. The impact of literacy skills on progress in the undergraduate pharmacy program

3. Learning styles of pharmacy students

4. Student plagiarism

Goals
· To improve health outcomes of the community through the delivery of  effective interventions by pharmacists
· To develop an evidence base for the benefits and value of pharmacist delivered health care in the community

A.
Research 
1)
Significance and impact 
The hallmark of her career has been successfully attracting a large amount of research funding ($13 million dollars) earmarked for the pharmacy profession to engage in a systematic program of research which has had a major impact on pharmacy practice development both nationally and internationally.
Her research into the development of specialised pharmacist cognitive services formed the basis for the service model for Home Medicines Review (HMR) subsequently implemented as a Commonwealth funded service in community pharmacy practice to improve medicines use and health outcomes of the community in Australia. The model has now been adopted in several European countries including Germany, Finland and Denmark and is the basis for research collaboration with Colleagues at the Danish University of Pharmaceutical Sciences. 

She led a national research team which published the first Australian evidence supporting the role of the community pharmacist in caring for patients with chronic diseases such as diabetes and asthma. Based on this evidence, the pharmacy care model in diabetes was as a national implementation trial under the 4th Community pharmacy agreement. The results of this trial have informed the design of pharmacy diabetes services under the 5th Community Pharmacy Agreement.
2)
Publications and grant summary

She has built a strong national and international reputation in health services research in community pharmacy evidenced through her 188 refereed publications, visiting professorships, invitations to speak at national and international conferences, to contribute to subject reviews and to join international research organisations and journal Editorial Boards. Her publications are by choice, in medium impact journals many of which are local because of the benefit of impact. On Scopus she has 2478 citations and her H index is 26. Google Scholar 4075 citations and H index of 34.
3)
Grants received

Over her career – 1994 to this year – Associate Professor Krass has been successful with 46 competitive grants valued at over $15m ($5.4 as CI).

Sixth Community Pharmacy Agreement Professional Trials Program TRANCHE 2– (2017-2018)

“ Getting asthma under control using the skills of the community pharmacist.” 
CIs: Armour C, Billot L, Bereznicki B, Bereznicki L, Bosnic Anticevic S, Brophy S, Crowther S, Emmerton L, Jan S, Krass I, Saini B, Vowles E, Whorlow C. . 

$2,199,100 

Heart Foundation Vanguard grant (2017-2018)

Supporting GPs in optimal stroke prevention via novel decision tools and therapeutics experts.
Bajorek B, Krass I, Chow C, Magin P.

$75,000

Entrepreneurs Programme Innovation Connections Funding 
Aslani Parisa; Krass Ines; Robson Steve
Assessing Australian public’s attitudes and receptivity to non-promotional opt-out healthcare communication from health care providers

$50,000
Sixth Community Pharmacy Agreement Professional Trials Program – (2016-2018)

Diabetes Health Check; Risk Assessment and Referral.

Vowels E, Moorby K, Krass I, McNamara K, Versace V, Shih S, Carter R. 
$3,000,000.

NHMRC APP1084657 - $2.3million (2015-2018)
An integrated general practice and pharmacy-based intervention to promote the prescription and use of appropriate preventive medications among individuals at high cardiovascular risk. 

CIA: Anushka Patel A/I: Ines Krass
 The Worldwide Universities Network – Research Development Fund 2013  

“67,000 More Helping Hands: An international collaboration to further engage pharmacists in improving primary healthcare”
Tsuyuki R, Krass I, Marra C, Shaw J.

$18,000
Heart Foundation Focus Grant (2013)
"Absolute risk screening in Pharmacy "

K McNamara, Dunbar J, Krass I, Peterson G.

$149,000
BMS/Pfizer Grant in Aid (2012)
Screening Education and Recognition in Community pHarmacies of Atrial Fibrillation for stroke prevention (SEARCH-AF)

Freedman B, Neubeck L, Lowres N,Bennett S, McLachlan A, Redfern J, Briffa T, Bauman A.

$91,000
National Heart Foundation Grant in Aid (near miss from NHMRC 2011)

Can we achieve better clinical and economic outcomes for chronic disease management in primary care –hypertension? 

Armour CL, Bajorek B, Krass I, Magin P, Roberts C.
$130,000

ALTC grant (2011)

DN8 ‘Australian Pharmacy Network: Learning Outcomes for Pharmacy Curriculum

Stupans, I, Krass I, Clifford R, March G, Hughes J, McAllister S, Owen S, Wolf J.

$84,100
NHMRC Project grant (2010)

The increasing burden of stroke with ageing: using CARAT to optimise preventative treatment in the community

Bajorek B Krass I Hilmer S.

$497,000
The University of Sydney (2009)
The WUN Collaboration in Medicines Information,
Review and Partnership International Program Development Fund(IPDF)Grants
Aslani P, Moles R, Krass I, Chen T 
$25,000.
Department of Health and Aging (2009)

The Inter-professional Learning Demonstration Project.

Bosnic Anticevich S. Armour CL, Krass I, Saini B, Reddel H et al 

$358,267

National Heart Foundation (2008)
Exploring the barriers to achieving Quality Use of Medicines in Cardiovascular Health

Aslani P, Krass I, Bajorek B, Tofler G, Thislewaite J, Brunker J. 

$79,176 

The University of Sydney (2008)
The WUN Collaboration in Medicines Information,
Review and Partnership International Program Development Fund(IPDF)Grants
Aslani P, Moles R, Krass I, Chen T 
$25,000.
The Commonwealth Department of Health & Ageing (2008-2010)
4th Guild Government Agreement 
Asthma Pilot Program
C Armour, S Bosnic-Anticevich, B Saini, I Krass, D, Burton, L Emmerton, M Smith, K Stewart
$1,200,000

TIES grant University of Sydney (2008)

Peer learning in Pharmacy teaching
Bartimote-Aufflick, K. Bajorek, B, Smith L, Krass I, Saini B, Moles R.

$3000
The Pharmacy Guild of Australia (2008-9)
Investigator Initiated Grants
Role of pharmacists in sleep health: A screening, awareness and monitoring program
Saini B, Wong K, Grunstein R, Krass I 
$194,104
The Commonwealth Department of Health & Ageing (2007)
The Diabetes Pilot Program: Tender for Stage 1
Krass I, Armour C, White L, Smith L, Ludington J, Hughes J, Peterson G, Stewart K $1,142,977.

Northern Sydney Health Area (2007)
Collaborative Grants Scheme
Optimising stroke prevention therapies in elderly patients with atrial fibrillation: A pilot trial of a Computerised Antithrombotic Risk Assessment Tool (CARAT Stage II) 
B.Bajorek, N.Masood, I.Krass, S.Hilmer 
$35,000
The University of Sydney (2007)
International Program Development Fund
Patient Experience in health and illness: A health resource for the Australian and international communities
Armour CA, Krass I, Smith L and Williams K
$10,000.
Pharmacy Guild of Australia (2005)
Women in Pharmacy Leadership Program
The Role of Women in Pharmacy
S Bosnic-Anticevich ,C Armour, I Krass, P Payne, M Bickle, L Bronger 
$150,000
Pharmacy Board of NSW  (2005)
Pharmacy Education Grant
Professional ethics in Pharmacy
Chaar B, Brien J, Krass I 
$3,000

The University of Sydney (2004)
TIF Grant
Enhancing curriculum development through the measurement of students’ approach to learning
Smith L, Aslani P, Bajorek B, Bosnic-Anticevich S, Chen T, Krass I, Saini B, Sainsbury E 
$10,000

Commonwealth Department of Health & Ageing / Pharmacy Guild of Australia (2003-2005)
Pharmacy Asthma Care Program
C Armour S Bosnic-Anticevich, B Saini, I Krass, D, Burton, L Emmerton, M Smith, K Stewart.
$795,028.35
Rural & Remote Infrastructure Grants Scheme (2004 – 2005)
Rural & Remote Pharmacy Workforce Development Program
A collaborative, inter-professional, evidence based approach to reducing coronary heart disease in rural areas. 
Emerson L, Benrimoj SI, Krass I, Wicks K, Grant, V
$191,000

Commonwealth Department of Health & Ageing (2003-2005)
Third Community Pharmacy Research & Development Grants Program. 
Asthma self management in the community: Pharmacists facilitating empowerment of patient self-management practices through collaboration.
S Bosnic-Anticevich, B Saini, L Smith, I Krass, C Armour 
$195,028.35
Commonwealth Department of Health & Ageing (2003-2005)
Third Community Pharmacy Research & Development Grants Program
Krass I, Armour C, Taylor S, Hughes J, Peterson G, Stewart K and Kelly B
The Pharmacy Diabetes Care Program

$603,282.24
Rural & Remote Infrastructure Grants Program (2002-2005)
Community Pharmacy Models for Asthma Management in Rural Australia
Saini B, Armour C, Bosnic-Anticevich S, Krass I, Taylor, S Dalton A, Hulme F
$165,000.00
Safety & Quality Council (2002) 
The Warfarin Project 
Safe use of warfarin therapy in the elderly: Vvideo education for patients and their carers

Bajorek B, Krass I, Shenfield G, Duguid ,Ogle S, Veitch P
$48,720
Commonwealth Department of Health & Ageing (2002)
The Third Community Pharmacy Agreement Research & Development (CPA R&D) Grants Program
A community pharmacist delivered therapeutics outcome monitoring service for hyperlipidaemia 
P Aslani, I Krass, T Chen, P Whitehead 
$140,000

Commonwealth Department of Health & Ageing (2002)
The Third Community Pharmacy Agreement Research & Development (CPA R&D) Grants Program 
A community pharmacy based anticoagulant management service 
A McLachlan, R Fois, I Krass, T Chen, B Bajorek

$150,000
New South Wales Department of Health (2002)
Asthma Innovative Management (AIM) Project 
Managing asthma in rural communities 
B Saini, S Bosnic-Anticevich, A Dalton, S Shah, S Taylor, I Krass,  C Armour 
$66,600
Commonwealth Department of Health & Ageing (2002)
The Third Community Pharmacy Agreement Research & Development (CPA R&D) Grants Program 
The Pharmacy Asthma Action Plan Program: Pharmacists addressing the issues in the community 
S Bosnic-Anticevich, C Armour, I Krass, B Saini 
$75,000
Commonwealth Department of Health & Ageing (2002)
The Third Community Pharmacy Agreement Research & Development (CPA R&D) Grants Program 
An integrated model for Disease State Management (DSM) in diabetes: Collaboration of the community pharmacist and GP in continuity of care 
I Krass, C Armour, S Taylor 
$166,000

Commonwealth Department of Health & Ageing (2000)
Quality Use of Medicines Evaluation Program

The use of Consumer Medicine Information by consumers

Aslani P, Krass I
$19,990

Commonwealth Department of Health & Ageing (2000)
Quality Use of Medicines Evaluation Program
Optimising the use of anti-thrombotic therapy in elderly patients with atrial fibrillation
Shenfield , Krass I
$16,000

Commonwealth Department of Health & Community Services (2000)
Sugar care: Development, implementation and evaluation of best practice guidelines for disease state management program and professional remuneration strategy for diabetes in community pharmacy
Armour C, Krass I
$343,640

Commonwealth Department of Health and Community Services
Pharmacy Guild Government Agreement
Development, implementation and evaluation of a health promotion and screening service in community pharmacy

Krass, I
$225,000

Pharmacy Board of New South Wales (1997)
Selection of Bachelor of Pharmacy students with oral communication skills 

Holder GM , Krass I 

$16,954

Commonwealth Department of Health & Community Services (1997)
Pharmacy Guild Government Agreement
Immunisation services in community pharmacy
Krass, I
$34,000

Commonwealth Department of Health and Community Services (1997)
Pharmacy Guild Government Agreement

Cost analysis of medication regimen reviews performed by community pharmacists for ambulatory patients through liaison with local general practitioners
Krass I
$114,000

Pharmacy Board of New South Wales (1997)

Development of a model for asthma pharmaceutical care in community pharmacy
Krass I, Armour C
$23,688

Commonwealth Department of Health & Community Services (1995)
Pharmaceutical Benefits/Health Benefits
Medication regimen review: A collaborative project between community pharmacists and general medical practitioners

Benrimoj SI, Krass I
$122,000

Pharmacy Board of New South Wales (1994)

The development and evaluation of protocols for best practice in the implementation of consumer product information in community pharmacy

Krass, I
$23,500

Australian Pharmacy Research Centre (1994)

Client perceptions of professional pharmacy services in community pharmacy

Krass, I
$7,500

The University of Sydney (1994)
University Research Grants (URG)
Validity and reliability testing of scales to measure client experiences of, and attitudes to,professional pharmacy services
Krass, I 
$2,000
4)
Current Research collaborations

Current collaborations
· Pharmacy Diabetes Screening Trial - Dr K McNamara K, A/Prof Versace V, Dr Shih S, Professor R Carter – Centre for Population Health Deakin University. – This a national clustered RCT to compare the efficacy and cost-effectiveness of three different approaches to screening for undiagnosed type 2 diabetes. 
Previous collaborations
· WUN collaboration - WUN collaboration – This collaboration involves 2 researchers from the University of Sydney, 1 researcher from University of Alberta, Canada; 2 researchers from the University of Auckland, 1 researcher from Memorial University, Newfoundland, Canada.

· "67,000 More Helping Hands: An international collaboration to further engage pharmacists in improving primary healthcare"

· Dr Kevin McNamara and Professor Gregory Peterson – This project concerned a   comprehensive investigation of primary prevention screening for CVD in community pharmacy

· Improving adherence to cardiovascular medications- The team led by Dr Aslani and A/Prof I. Krass. Other members of the team include Dr Bajorek (USyd), Prof G Tofler (RNSH), Prof J Thislewaite (University of Warwick), Dr J Brunker (Faculty of Medicine, USyd). 

· This project involved the design and testing of tools and training and other resources to improve health care practitioners skills in improving adherence to cardiovascular medicines. 

· The Diabetes Pilot Program : A/Prof Krass lead this national research team. Collaborators include Prof Armour, Prof Lesley White, Dr L Smith, Professor G Peterson (UTas) A/Profs J Hughes (Curtin University) and K Stewart (Monash) – This Program implemented and evaluated the community pharmacy diabetes care model in 90 pharmacies across Australia. 
· The Asthma Pilot Program  the research team is led by Prof Carol Armour. Other members include A/Prof Krass I Krass (USyd), Dr S Bosnic Anticevic(USyd), Dr B Saini(USyd), Dr L Smith (USyd),  Dr L Emmerton (UQld), A/Prof K Stewart (Monash) Dr D Burton (Charles Sturt University) - This Program implemented and evaluated the community pharmacy asthma care model in 100 pharmacies across Australia. 
· Role of pharmacists in sleep health –a screening, awareness and monitoring program – this research team led by Dr B Saini comprises A/Prof Ines Krass (USyd), Dr K Wong, Prof R Grunstein Woolcock Institute Sydney  - this project developed and evaluated a screening tool for detection of people at risk of sleep apnea for use in community pharmacy – Publication 1.
· A/Prof I Krass, Prof A. McLachlan  - a PhD project investigating compounding practice in community pharmacies. Publication 15
· The CARAT Project – This project led by Dr Beata Bajorek (USyd) collaboration with A/Prof I Krass and A/Prof S Hilmer(RNSH) – this research concerned the development and testing of evidence based electronic prescribing tool to improve rational prescribing of prophylactic anticoagulation for people with atrial fibrillation.

· MEDISAM project – A/Professors Ellen Sorensen, Lotte Stig Haughbolle Danish University of Pharmaceutical Sciences – A/Prof Krass and Dr Tim Chen from the University of Sydney were invited for their expertise as external collaborators in this project funded by the Danish Minority of Health. The focus of this project was the implementation and evaluation of a collaborative model for medication review between Danish pharmacist and general practitioners based on the Model developed at the University of Sydney.  

· WUN collaboration – This collaboration involves 4 researchers from the University of Sydney ; A/Professor Ines Krass; Drs Aslani; Chen and Moles at the University of Sydney and 7 researchers from the University of Leeds UK led by Professor Theo Raynor. Three collaborative projects are currently under development; two focused on the improved delivery of medicines information to patients and one on medicines reconciliation across the continuum of care.
· International leaflet study Professor Theo Raynor , Dr Peter Knapp University of Leeds, Professor B. Svarstad University of Wisconsin Madison A/Prof Ines Krass and Dr Parisa Aslani (.USyd) – this study concerned a international comparison of written medicine information leaflets available in the US, UK and Australia Publication 19
· Pharmacists practice in Dietary Supplements and Complementary Medicines: Australia and Thailand – Professor R Cummings (School of Public Health) – this project involved a joint supervision of a Thai student who conducted a study of pharmacist professional practice in relation to complementary medicines and dietary supplements in Thailand and Australia.Publications10,29 
· Development and evaluation of a model for medication review – team member included A/Prof Ines Krass, Prof SI Benrimoj and Dr Tim Chen – this research developed and tested the model of Home Medicines Review subsequently implemented into pharmacy practice as a government funded service Publications 62,64,67,68
· The Practice of Pharmaceutical care in Denmark- PhD project of Charlotte Rossing - collaboration with Prof Ebba Holme Hensen. Dr Janine Morgall-Traulsen (Danish University of Pharmaceutical Sciences) – a national study of pharmacist practice in delivery of pharmaceutical care in Denmark.

· Development and validation of the CIRF  - collaborative study of A/Prof Ines Krass with Prof Bonnie Svarstad and Dr Dara Bultman (University of Wisconsin). – Development of a validated tool to assess consumers perceptions of quality and utility of written medicines information
5)
Visiting scholars

2000 – 
Charlotte Rossing PhD candidate Danish University of Pharmaceutical Sciences

2002 – 
A/Prof Ellen Sorensen  Danish University of Pharmaceutical Sciences

2005 – 
Dr Ulrike Birnbaum  Institut für Klinische Pharmakologie,Charité Universitätsmedizin Berlin 

2007 – 
Dr Kirsti Vainio – University of Kuopio

2010 – 
Professor Ross Tsuyuki – University of Alberta

2012-2013
 Dr Teerapon Dhippayom, Naresuan University, Thailand

6) Invited attendance
· I Krass – APSA Medal lecture. A retrospective – reflections on pharmacy practice researcher’s journey.  APSA conference Sydney December 2016.

· I Krass. Quasi Experimental Designs.  APBG Mid-year meeting: The George Institute, University of Sydney, August 16th 2016
· I Krass Pharmacy Practice Research in Australian Primary Health Care: Programs in primary and secondary prevention of CVD.  National Pharmacist Seminar of, 23-24th Jan 2016. Surabaya, Indonesia. 
· I. Krass. Development in Australian Pharmacy Practice and Education. Faculty of Pharmacy, University of Airlangga, Surabaya, Indonesia Jan 22, 2016. 
· I Krass Translating Research into Pharmacy Practice: Reflections of a researcher. APSA lecture, Brisbane December 2014. 

· I Krass Translating research into pharmacy practice – the Australian experience. Royal Pharmaceutical Society conference, Birmingham, United Kingdom. September 2013.  
· I Krass Medication Review in Asthma, FIP, Dublin, Ireland. September 2013.
· I Krass Chronic Disease Management in Community Pharmacy, University of British Columbia, Vancouver, Canada, June 2013
· I Krass Chronic Disease Management in Community Pharmacy – School of Pharmacy, University of Alberta, Edmonton, Canada. May, 2013.
· I Krass Translating Research Evidence into Australian Pharmacy Practice: Successes and Challenges. CPhA conference, Charlottetown, PEI, Canada, June 2013.
· I Krass Medicines Management in Chronic Disease workshop 12th September 2012, ADMA conference, the Alfred Hospital, Melbourne. 

· I Krass Medicines Management in Chronic Disease ADMA conference September 13-14th 2012, Melbourne Convention Centre

· I Krass – Improving Adherence in Cardiovascular Care – GPCE 18th May, 2012 The Sydney Showground.
· I Krass “Practice Incentives: screening and monitoring services”  PSA CPExpo 25 May 2012
· I Krass – How to write a scientific paper – University of Khon Kaen Thailand  July 27th 2012
· I Krass – The role of the pharmacist in primary care- China National  Essential Drug Administration, Policy and Practices Program – University of Sydney December 2011
· I Krass – Pharmacy Practice Research in Australian Primary Health Care. Faculty of Pharmacy, Jagellonian University Krakow, Poland, December 2011

· I Krass – The Diabetes Pilot Program – Stage 1 – Faculty of Pharmacy Seminar program - April 2011

· I Krass – DMAS Project Stage1 – Results. SHPA NSW Branch Winter Symposium Diabetes- The Highs and the Lows, Sydney August 2010

· I Krass – Research Informing Policy and Practice – Diabetes. Summit of the pharmacy Guild of Australia, Canberra, March 2010

· I Krass  Diabetes Care in Community Pharmacy Australia Diabetes Society Workshop Sydney December 2009

· I Krass“ The Diabetes Pilot program – translating community pharmacy research into practice” Australian Disease Management Association (ADMA) conference Sept 2009, Melbourne
· I Krass   Collaborative projects GRIPP meeting, University of Lisbon March 2009.
· I Krass – Designing questionnaires – St Vincent’s Hospital Darlinghurst Sydney, June 2009

· Maximising the value of medicine by targeting non-compliance Chronic Disease Management Conference Sydney 1-2nd April 2008.

· Prevention of Diabetes and Cardiovascular disease in Community Pharmacy. Cell to Society, November 11th 2008

· Krass I – The role of the pharmacist in diabetes management.  – APSA, Manly, Sydney, December, 2007

· Krass I – The role of the pharmacist in diabetes management.  Pharmacy Australia Congress 2007. Melbourne, August 25th, 2007

· I Krass – Diuretic resistance and optimising management of heart failure – Pharmacy Expo Darling Harbour, 16 July 2007.

· I Krass Medication Review – a Model for Shared Care. Symposium Medication Management and Shared Care, Faculty of Pharmacy, University of Copenhagen, 28th Feb. 2007.
· I Krass The Australian experience with disease state management Symposium de recherche GRIPP, School of Pharmacy, University of Geneva, 19th Feb 2007.

· I Krass Cultural barriers to self management Diabetes and Disadvantaged Communities Forum Parramatta, 14th November, 2006

· I Krass and S Taylor. Primary Prevention in Community Pharmacy The 14th International Social Pharmacy Workshop July19-23, 2004 Oxford, United Kingdom. 

· I Krass Specialised Care Models for type 2 diabetes in community pharmacy Scientific Education Seminar, Point of Care Testing Update, Australasian Association of Clinical Biochemists, March 9th Westmead Hospital, Sydney
· I Krass.  Disease State management (DSM) in type 2 Diabetes (Past and Current research). Invited presentation at the Community Pharmacy Southern Convention and Exhibition.  Melbourne 16th-18th July 2005. 
· I Krass.  Disease State Management (DSM) in Diabetes. ACP conference Hamilton Island, April 21st-24th 2005.

· I Krass.  National Medicines Policy – an Australian perspective  The 13th International Social Pharmacy Workshop July19-23, 2004 Malta

· I Krass.  QUM in diabetes: a pharmacy perspective  QUM in diabetes workshop, Sydney, 19th March, 2004

· I Krass.  Disease state management Pharmacy Australia Congress, Sydney, September, 2003
· I Krass.  Increasing adherence to medications through delivery of disease state management service for type 2 diabetes in community pharmacy“ 
FIP conference, Sydney, September, 2003.

· I Krass.  Impact of Biotechnology on Pharmacy Practice: A commentary.Australasian Pharmaceutical Science Association Conference Melbourne, December, 2002
· I Krass.  Consumer perspectives on medication and medication management Australasian Pharmaceutical Science Association Conference Melbourne, December, 2001.

· “Changing Pharmacy Practice” workshopThe 11th Social Pharmacy Workshop June 13-17, 2000 Kuopio, Finland
· Medication Regimen Review (MRR) in Community Pharmacy: Does it work? The Australian experience. Department of Academic Pharmacy Practice, University of Leeds, United Kingdom, April, 2000.

· The pharmacist’s role in medication management. Royal Danish School of Pharmacy, Copenhagen, Denmark.  March, 2000.

· Medication Regimen Review (MRR) in Community Pharmacy: Does it work? The Australian experience. University of Wisconsin, Madison, November,1999.

· 
“Immunisation Services in Community Pharmacy” APP conference, Conrad 
Jupiters, Broadbeach, Queensland March 1998:  
·  “Pharmacist and Patient Education” APSA conference, Sydney December 1997

· Continuing Education Lecture: “Update on ACE Inhibitors” Orange March 1996

· Pharmacy Department: Royal North Shore Hospital: Workshop on 
Communication: July 1996

· 
CAUT seminar series on funded programs. “ Communication in Pharmacy”. August 1996:

7) Ten Most Significant Papers

These represent a cross section of publications which reflect the scope of research which has had a significant impact on pharmacy practice and research. 

1. Krass, I and Smith C Impact of Medication Regimen Reviews (MRR) performed by community pharmacists for ambulatory patients through liaison with local general medical practitioners Intl J  Pharm Prac 2000; 8:111-120. 

2. Ines Krass, Bonnie Svarstad , and Dara Bultman Using Alternative Methodologies for Evaluating Patient Medication Leaflets Patient Educ Couns 2002; 47:29-35. 
3. Hourihan F, Krass I, Chen TC 'Rural Community Pharmacy: A Feasible Site for a Health Promotion and Screening Service for Cardiovascular Risk Factors'.  Aust J Rural Health 2003; 11, 28-35(8). 
4. Saini B, Krass I, Armour CA Development, Implementation and Evaluation of a Community Pharmacy Based Asthma Care Model Ann Pharmacother 2004. 38;11:1954-1960. 
5. Krass I, SJ Taylor, C Smith. CL Armour. Pharmacists leading the way in diabetes care – the impact on medication use and adherence JAPhA 2005; 45(1): 35-40
6. I Krass, C Armour, B Mitchell, M Brillant, R Dienaar, J Hughes, P Lau, G Peterson, K Stewart, S Taylor, J Wilkinson. The Pharmacy Diabetes Care Program: Evaluating the impact of a diabetes service model delivered by community pharmacists in Australia Diabetic Medicine 2007; 24:677-683. 
7. Carol Armour, Sinthia Bosnic-Anticevich, Martha Brillant, Debbie Burton, Lynne Emmerton, Ines Krass, Bandana Saini, Lorraine Smith, Kay Stewart. Pharmacy Asthma Care Program (PACP) improves outcomes for patients in the community, Thorax 2007 62: 496-502. 
8. Koo M, Krass I, Aslani P Factors Influencing Consumer Use of Written Drug Information Ann Pharmacother 2003;37: 259-267

9. Koo M, Krass I, Aslani P. Enhancing patient education about medicines: factors influencing reading and seeking of written medicine information. Health Expect, 2006; 9:174-187.
10. Lorraine Smith, Bernadette Mitchell, Bandana Saini, Ines Krass, Carol Armour, Sinthia Bosnic-Anticevich. A Self-Management Model of Illness Behaviour Aids the Treatment of Asthma in an Australian Community Pharmacy Setting. Soc Sci & Med 2007;64:1501-11

8) Journal Articles and published abstracts (accepted and published)

Please note the impact of journals in a small field such as pharmacy practice is such that high citation rates cannot be expected. However the impact on pharmaceutical policy and practice has been significant.
1. Eassey D. Brien J. Krass I. McLachlan A, Smith L "“I have nine specialists. They need to swap notes!” accepted Health Expectations 2017;1–7. DOI: 10.1111/hex.12556 [3.207]
2. Bajorek BV, LeMay KS, Magin PJ, Roberts C, Krass I, Armour CL Patients' attitudes and approaches to the self-management of hypertension: perspectives from an Australian qualitative study in community pharmacy", High Blood Pressure & Cardiovascular Prevention. 2017DOI 10.1007/s40292-017-0181-8.
3. McNamara KM, Peterson G, Hughes J, Krass I, Versace V, Clark R, Dunbar JA. Cardiovascular disease risk assessment in Australian community pharmacy. In press Heart Lung & Circulation Jan 2017 [1.57]
4. Pandya E, Masood N, Wang Y, Krass I, Bajorek B. Impact of a Computerized Antithrombotic Risk Assessment Tool on the Prescription of Thromboprophylaxis in Atrial Fibrillation: Hospital Setting. Clin Appl Thromb Hemost. 2016 Sep 26. pii: 1076029616670031. [Epub ahead of print].[I 1.97]
5. Bajorek BV, LeMay KS, Magin PJ, Roberts C, Krass I, Armour CL Management of hypertension in an Australian community pharmacy setting - patients' beliefs and perspectives. Int J Pharm Pract. 2016 Sep 16. doi: 10.1111/ijpp.12301. [Epub ahead of print]
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Journal articles (submitted) 

1. Christine Florence Walker, Hamza Tareq Al Zubaidi, Kevin P McNamara, Ines Krass, Gregory Peterson, James Dunbar. The acceptability among Australian consumers of cardiovascular disease risk screening in community pharmacy. Submitted to The Patient: Patient–Centered Outcomes Research. June 2016.

.
Books and book chapters/editorials
 Published
1. Krass I. Challenges of sharing pharmacy best practice internationally. Pharm J. July 2016.

2. Krass I. Ways to boost pharmacy practice research...Pharm J Vol 295, No 7883, online | DOI: 10.1211/PJ.2015.20200088

3. Armour, CL, Chaar B, Murray M, Krass I. New and effective treatments and pharmacy programs for type 2 diabetes and obesity.  in A Modern Epidemic - Expert Perspectives on Obesity and Diabetes Editors : Louise Baur, Stephen Twigg and Roger Magnusson: Sydney University Press. Sydney, ISBN:978-1-920899-85-1

4. Aslani P, Krass I, Bajorek B, Thistlewaite J, Tofler G. Improving Adherence in Cardiovascular Care. National Heart Foundation of Australia, Melbourne, Victoria, 2011. ISBN 978-1-921748-35-6

5. Krass I Armour CL (2011) Preventing disease – screening in the pharmacy in Pharmaceutical Public Health editor Krska J. Pharmacy Press London. 

ISBN 978 0 85369 879 1
6. Krass I Bell J (2011) An international perspective in Pharmaceutical Public Health editor Krska J. Pharmacy Press, London. ISBN 978 0 85369 879 1
7. Smith, Lorraine, Krass, Ines, Armour, Carol (2008) Self-Management of Chronic Disease in Healthcare: The Role of Pharmacy. In Social Sciences in Health Care and Medicine. Nova Science Publishers, Inc , New York.
8. Armour CL, Saini B, Bosnic-Anticevich S, Krass I (2005) Role of pharmacists in asthma monitoring. In Monitoring Asthma, Lung Biology in Health and Disease Series C Lenfant (ed), chapter 17, 465-502.
9. I Krass (Editor) Proceedings of the 12th International Social Pharmacy Workshop The Faculty of Pharmacy, University of Sydney, August, 2002 ISNB0-9598762-3-5.
9)
Research Staff

Francis Wilson 2016-2017

Jocelyn Bussing 2013

Dr Bernadette Mitchell 2003 -2010; 2016-2018
Dr Yu Christine Song 2008- 2009

Dr Martha Brillant 2004-2007


Adian McInman 2002-3
  Fleur Hourihan  2000-2002

  Carlene Smith 1997-1998
B. Teaching
1. Undergraduate – UoS which I have developed and co-ordinated
· 2011 –

·  Pharmacy Services and Public Health 

This UoS focuses on developing students understanding the Public Health, regulation affecting health in Australia and internationally and the role of pharmacy in health promotion/public health. We will develop students’ skills in identifying, accessing and interpreting relevant policy, regulation and literature.  Topics which underpin understanding of public health including, epidemiology/pharmacoepidemiology and pharmacoeconomics will also be addressed. Through workshops and assignments, students will be given the opportunity to integrate their learning and apply this knowledge to address population health care problems with a special emphasis on achieving the quality, safety and judicious use of medicines in health care. 

· 2005 –

· Pharmacy Practice Advanced
This has been a most successful program whose aim is to excite able students about research and give them a rewarding research experience. The subsequent enrolment of a proportion of participants in higher degrees is testimony to the success of this program. 

· 2004-5

· Pharmacotherapeutics in Practice – A UoS in the final semester which focuses on consolidating application of clinical and pharmacotherapeutics knowledge through PBL tutorials and special disease management workshops focused on the pharmacists’ role in supporting patients with chronic disease such as diabetes, asthma and heart failure. 

· 2000- 2005
· Social Behavioural and Professional Pharmacy.  

The development of the Social Behavioural and Professional Pharmacy course involved a successful inter-faculty collaboration. This was the subject of a presentation at the College of Health Sciences Education Conference, University of Sydney, in November 2001 and awarded a prize at the conference. 

· 2000-2005

· The Ethics and History of Pharmacy was an innovation in the pharmacy curriculum and has been very well received by students. This is the first time these subjects have been addressed in the undergraduate pharmacy curriculum at the University of Sydney.
· 2000- 
· Data management – this is a practical course in applied statistics which forms part of the Pharmacy practice curriculum.
· 1994-1999

· Pharmacy practice 2
· This UoS encompassed an introduction of pharmacotherapeutics and patient communication skills – A key component were the communication skills workshops to prepare students for their professional role as providers of medicines and health information 
2.
Research in teaching
I have collaborated with colleagues in the Faculty of Pharmacy and the Learning Centre on number of projects which were supported by 4 grants and resulted in 7 publications (Articles 3;5;8;12;17;66;70).. The topic areas include academic literacy, learning styles, curriculum development and plagiarism



Grants

· ALTC grant (2011)
DN8 ‘Australian Pharmacy Network: Learning Outcomes for Pharmacy Curriculum
Stupans, I, Krass I, Clifford R, March G, Hughes J, McAllister S, Owen S, Wolf J.

$84,100
· TIES grant University of Sydney (2008)

Peer learning in Pharmacy teaching
Bartimote-Aufflick, K. Bajorek, B, Smith L, Krass I, Saini B, Moles R.

$3000

· Pharmacy Board of NSW  (2005)
Pharmacy Education Grant
Professional ethics in Pharmacy
Chaar B, Brien J, Krass I 
$3,000

· TIF Grant (2004)
Enhancing curriculum development through the measurement of students’ approach to learning
Smith L, Aslani P, Bajorek B, Bosnic-Anticevich S, Chen T, Krass I, Saini B, Sainsbury E 

$10,000

· Pharmacy Board of New South Wales (1997)

Selection of Bachelor of Pharmacy students with oral communication skills 


Holder GM , Krass I 


$16,954

3.
Research Supervision 
Professor Krass has supervised 23 higher degree students to completion of their higher degree (16 PhDs, 7 Master of Pharmacy/Clinical Pharmacy students, 4 Diploma in Hospital pharmacy projects) is currently supervising 1 higher degree student. She has played a leading role in training and mentoring of the next generation of pharmacy practice academics, both through direct PhD supervision of many PhD students and general support and advice given to all pharmacy practice PhD students. A high proportion of her own PhD students have entered academia and become highly successful independent academics and researchers with international profiles. She encouraged and supported those for whom this was a career choice by providing references for their applications, mentoring them early in their academics careers and engaging in research collaborations and joint PhD supervision to support their professional development
2011-2015
Irene Um (Assoc supervisor)


Obesity management in Community Pharmacy 
2012-2015
Hanni Puspitasari (Main supervisor)


 Secondary prevention of Cardiovascular disease: the role of pharmacy

2009-2015
Tariq Alhawassi PhD candidate (co-supervisor)

Improving the quality use of prescribed Antihypertensive medications in the hospital setting  

2009 - 2014
Joanne Fuller PhD candidate (Assoc supervisor)


The Pharmacist’s Role in Sleep Health
2009 -2014
Sarab al Mansoor     PhD candidate (Assoc supervisor)


Pharmacy and Medication Adherence 
2008-2012
Connie Van, PhD candidate (Main Supervisor)
Development and Validation of a tool to measure inter-professional Collaboration between pharmacist and other Health Care Professionals-
2009 -2012
Ashraf Eissa Master of Philosophy (Main Supervisor)
Thrombolysis in the Management of Acute Stroke
2004 -2012
Jenny Giam, PhD candidate (P/T) (Main Supervisor)
A study of Compounding in Community Pharmacy

2005 -2010
Deborah Bassett-Clarke, Master of Philosophy (Associate Supervisor)
Ethnic Difference in medicine taking
2007-2009
Hanni P. Puspitasari, Master of Philosophy (Main Supervisor)
Prescription Medication Counselling in Community Pharmacy

2003 – 2007
Tipaporn Kanjanarach, PhD (Associate Supervisor)
Pharmacists practice in Dietary Supplements and Complementary Medicines: Australia and Thailand

2002 – 2007
Betty Chaar, PhD (P/T) (Main Supervisor)
Professional Ethics in Pharmacy

2000 – 2006
Lance Emerson, PhD (P/T) (Main Supervisor)
An Inter-Disciplinary CQI Approach to Improving Health Using QUM Indicators

2006
Judy Arnott, Master of Clinical Pharmacy (Main Supervisor)
Self management Practice and Adherence in patients with Congestive heart Failure

2003 – 2005
Michelle Koo, PhD (co-supervisor)
Use of Written Medicine Information by Consumers
 1999 – 2003
Bandana Saini, PhD (Main Supervisor)
Development, implementation and evaluation of an asthma care model for use in community pharmacy settings in Australia


2003
Debbie Hudson, Master of Clinical Pharmacy (Main Supervisor)
Patient Perspectives of Cognitive Pharmacy Services in Community Pharmacy

 2002 - 2008
Diana Lee, PhD (Main Supervisor)
The Development and Evaluation of Written medicines information for Patients with Type 2 Diabetes

1995 – 2002
Tim Chen, PhD (P/T) (Main Supervisor)
Inter-professional Collaboration between Community Pharmacists and General Practitioners in Medication Regimen Review

1999 – 2002
Beata Bajorek, PhD (Main Supervisor)
Optimising the management of atrial fibrillation in the elderly.


2001 – 2002
Yuko Raimoto, Master of Clinical Practice (Main Supervisor)
Quality Use of Organic Nitrates in the Management of Cardiovascular Conditions in Community Practice

2001 – 2002
Rhonda Warne, Master of Clinical Practice (Main Supervisor)
Trends in the use of psychotropic medication in residential age care facilities prior to and after the advent of an accredited pharmacist conducted medication review service.

2000 – 2001
Norman Masood, Master of Clinical Practice (Main Supervisor)
Development Implementation and Evaluation of a Protocol for Medication Review of type 2 Diabetes mellitus patients by a Community Pharmacist

1995 – 2000
Parisa Aslani, PhD (Main Supervisor)
Use of Consumer Medicines information in Community Pharmacies

Current Postgraduate students

2013
Andi Hermansyah (Main supervisor) 


A study of developments in the role of pharmacy in health care in Indonesia and Australia 
2016
Hadi Al Mansour (associate supervisor) 


The role of pharmacists in CVD risk screening in Saudi Arabia 

Undergraduate

2016


Yat Yin Eric Wah (Hons)

Self-management of gestational diabetes among Chinese women in Australia: a qualitative study.

2015


Waheeda Sarwari (Hons)

Medicine discrepancies and their potential for harm in T2DM patients transferred from Australian primary care to tertiary ambulatory care
2015


Kexin Eh(Hons)
Cultural issues and other factors that affect self-management of Type 2 Diabetes Mellitus by Chinese immigrants in Australia

2013


Yun Ning Lau (Hons)
Analysis of Insulin Pump Settings in Children and Adolescents with Type 1 Diabetes Mellitus
2012


Madonna Azzi (Hons)
“Major medication discrepancies in patients with type 2 diabetes mellitus, referred from primary care, to a tertiary ambulatory diabetes centre.”

2011


Sara Barbara Pharm (Hons.)
"Self-Management of Type 2 diabetes by Maltese Migrants in Australia: Can Community Pharmacies Play a Supporting Role?"
2010

Mary Lee B. Pharm (Hons.)



Collaborative Goal Setting: a strategy to behavioural change

2006
Connie Van, B. Pharm (Hons.)
GP perceptions of extended pharmacy services and modes of collaboration with pharmacists

2005
Toni El Haddad, B. Pharm (Hons.)
Self management of type 2 diabetes in the Arabic speaking community

2004
Claire Delaney, B.Pharm (Hons.)
Patient Satisfaction with Diabetes services in Community Pharmacy

2003
Hui Shen Chan, B. Pharm (Hons.)
The Challenge of Assessing Asthma Knowledge

2003
Yuet Han Liew, B. Pharm (Hons.)
Medication Management of Patients with Type 2 Diabetes by a Clinical Pharmacist in a Diabetes Clinic
2002
Cheryl Chia, B. Pharm (Hons.)
Management and Adherence to Antihypertensive treatment in Type 2 Diabetes

2001
Sarah Stephenson, B.Pharm (Hons.)
Pharmacists and Adherence in type 2 Diabetes

2000
Ruth Teh, B. Pharm (Hons.)
Comparison of Consumer Attitudes towards Pharmacist Delivered health Promotion and Screening services

1998
Eugene Cheung, B. Pharm (Hons.)
Maintenance of Lipid Lowering Therapy Post Discharge in Patients Hospitalised for a Myocardial Infarction or Unstable Angina

1995
David Khaicy, B. Pharm (Hons.)
Pharmacists’ Practice Behaviour with Schedule 3 Medicines in Community Pharmacy

1994
Abboud Hannaoui, B. Pharm (Hons.)
Review of Computerised Patient Medication Records to Determine Potential Clinical Interventions in Community Pharmacy

1993
Paul Lam, B. Pharm (Hons.)
Patient Medication Counselling in Community Pharmacies

Diploma in Hospital Pharmacy

1997
Abdelkodous, Chatila, Kochnaski P and Kochanski A

1996
Boyle, Maxewell, Meguid and Quaida 

1995
Bajorek, Bagia, Fragoudakis, Ozgur and Sy 

1994
Blackah, Shing, The and Velauthapillai 

4.
Thesis examination
Foot H. PhD (2016) Exploring the Relationship between Health Beliefs and Medication Adherence in Individuals with Asthma University of Queensland, 2016.
Basger Ben (2015) PhD Identification and classification of causes of drug related problems University of Sydney. 
Emma Horsfield PhD: (2014)  Exploring the Role of Community Pharmacy in Providing Healthcare to Young People in New Zealand; using a Youth Participation Approach
University of Auckland.  Written examiner.
Meagan Rosenthal, PhD candidacy exam – University of Alberta, 2013
Monica Zolezzi, PhD: (2013) Evaluation of patient-centred services by community pharmacists in New Zealand: Focus on cardiovascular disease risk assessment, University of Auckland. Written and oral examiner. 

Dey, Roslyn. MPhil (2008) “Professional relationships: collaboration within the health care team” University of Sydney 
Clifford, Rhonda, PhD: Pharmaceutical care in diabetes mellitus, Curtin University, WA (2004)

Naunton, Mark, PhD: Pharmacist led interventions to improve medication related care of community-dwelling patients, University of Tasmania (2004)

Kritikos, V M Clin Pharm (2002)  “Pharmacy Students’ Perception of Their Profession Relative to other Health Care Professions” University of Sydney.
C.
Service
1)
Discipline
· Scientific committee APSA 2016

· Scientific Committee ADMA 2016

· Scientific Committee, ADMA, 2015

· Joined editorial board International Journal of Pharmacy Practice 2015-

· Scientific Committee, ADMA, 2014

· Scientific Committee, 18th ISPW conference, Boston, USA, 4-8th August, 2014.

· Scientific Committee, ADMA, 2013

· Abstract reviewer for APSA Conference Sydney, December 2012

· Reviewer for REF2014 for School of Pharmacy & Pharmaceutical Sciences, University of Manchester, 2012
· Invited to editorial Board, Canadian Journal of Pharmacy. 2012

· External examiner International Medical University, Malaysia 2011-2012
· Scientific committee of ADMA conference Melbourne September, 2012

· Invited Editorial Board member of the international Journal Research in Social and Administrative Pharmacy 2007 –

· Reviewer of scientific abstracts for the National Society of Hospital Pharmacist Conference 2007 - Sydney
· Reviewer for the NH&MRC, University of Sydney R&D grants 2006

· Scientific Committee member of the College of Health Sciences Research Conference 2004
· Reviewer for International Journal of Pharmacy Practice, Journal of Social and Administrative Pharmacy and Annals of Pharmacotherapy, BMC Public Health, Diabetes Care, Diabetic Medicine, Diabetes Research and Clinical Practice , Journal of the American Pharmaceutical Association, Journal of Pharmacy Practice and Research, Quality and Safety in Health Care, Social Science and Medicine, Veterans Mates information leaflets, International Journal of Clinical Pharmacy, Disease Management and Health Outcomes, Research in Social and Administrative Pharmacy, Health Expectations, Patient Education and Counselling, PLOS ONE, Health Services research, BMJ Open, BMC Medicine, Health Policy 
· Invited Editorial  Board member of Journal Retail Pharmacy 2003
· Co chair of Australian Pharmaceutical Science Association Conference, Sydney, 2003
· Chair of the organising committee and scientific committee for the 12th International Social Pharmacy Workshop, Sydney, August, 2002.
· Organiser of a symposium for the Australian Pharmaceutical Science Association Conference in Melbourne, 2001.
· On the organising committee of Australian Pharmaceutical Science Association Conference, Sydney, 1997.
· Conference session chairmanship

· 15th International Social Pharmacy Workshop – New Zealand, July 7th-11th 2008

· Australian Pharmaceutical Science Association Conference, Sydney, 2007.
· The 14th International Social Pharmacy Workshop July19-23, 2006 Oxford, United Kingdom.

· From “Cell to Society” Health Research Conferences 4 and 5, University of Sydney, Leura, (2004, 2006). 

· Australasian Pharmaceutical Science Association Conferences Melbourne, 2003, 2004
· The 13th International Social Pharmacy Workshop July19-23, 2004 Malta

2)
Faculty
· Member of Faculty Executive Committee 2008
· Member of the Faculty curriculum review committee for the new Pharmacy Curriculum (2006 - 2009)
· Head of Discipline, Pharmacy Practice – 2005- 2010
· Member of DAC – 2005-

· Co-ordinator of Pharmacy Practice Advanced program – 2005 -
· Co-ordinator of PHAR 1612 Social Behavioural and Professional Pharmacy – semester 2, 5 credit points (1st year)

· Co-ordinator of PHAR 4616 Pharmacotherapeutics in practice (4th year) – 6 credit points – Semester 2.

· Supervisor of 12 joint appointments (practitioner teachers) – responsible for recruitment, allocation and co-ordination within Pharmacy Practice teaching programme.

· Past co-coordinator  of Pharmacy Practice  2 (1995-2000)

· Past Co-ordinator of PHAR 4608 Ethics and History of Pharmacy (4th year) – 2 credit points – Semester 2 (2000-2003)

· Previously served on the departmental postgraduate studies committee (4 years), Teaching and learning committee (4 years), 

· Member of the Faculty Programs committee (2002 - 2006) 

3.
University
· PhD Award Sub-committee 2013-
· Member of the Postgraduate Studies Committee-2012-2015
· Member of the Academic Board 2012-2013
· Contributor to a USyd RIAP program for visitors from the Regulatory Drug Agency of China -2008

· Academic Board nominee for selection committees (2006 -)

· Member of the academic review panel 2003, 2004 

· Faculty representative on the First Year Working party of the University of Sydney (2001 -)

· Faculty representative on the Research led teaching committee of the University of Sydney (2002 -)

· Member of the Academic Forum (2001 - 2004)

· Member of Faculty Faculties of Health Promotion Committees 2008

· Member of Faculty Promotion Committees 2004, 2005

· Member of Executive committee of the Pharmacy Practice Foundation 2008

· Member of the Executive committee of Women for Pharmacy Committee – 2003 –
· Faculty representative  at University Open Days 2004 - 2007

Profession and Community
· National Prescribing Service – Pharmacy Practice review 2008 

· Pharmaceutical Society – Diabetes workshops 2007
· Member NSW Diabetes Clinical Expert Group (2006-2009)

· Observer – The Professional programs and Services Advisory Committee Diabetes Working Group – 2006
· Contributor to a community education forum on Cultural Barriers to Self Management Diabetes and Disadvantaged Communities Forum Parramatta, 14th November, 2006
· Written 40 continuing education articles for the pharmacy profession 2003-2005
· Authored training materials for the profession to prepare pharmacists to deliver professional services 

· Faculty representative to the APRA/APEC APCAT project 1998-2000 

· Faculty representative on the PSA Pharmacy Practice committee 1994-2000

· Faculty representative on the Pharmacy Board of NSW education committee (1999- 2008)

· Given regular  continuing education lectures and workshops for the profession 

· Faculty representative on the Pharmacy Board of NSW education committee (1999-)

· Written 16 articles for the profession (since 2001) 

· Contributed significantly to the development and evaluation of new cognitive services e.g., medication review, disease state management in asthma and diabetes
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